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Canadian Transportation Agency 


The Canadian Transportation Agency is working to make it easier for persons 
with disabilities to travel in Canada. 


Under the Canada Transportation Act, the Agency has the power to remove 
“undue obstacles” from the federally-regulated transportation network. This 
means that persons with disabilities should not be restricted by unnecessary 
or unjustified barriers to travel. 


The Canadian Transportation Agency is responsible for developing and 
administering accessibility regulations covering the transportation network 
governed by the Canada Transportation Act. Included in this network are: 


* air carriers and airports; 
* passenger rail carriers and stations; 
¢ interprovincial ferry services and their terminals; and 


¢ interprovincial bus services. 


Part Vil — Terms and Conditions of Carriage 
of Persons with Disabilities 


Under the Terms and Conditions of Carriage of Persons with Disabilities, certain 
air carriers are required to provide various services and information to travellers 
with disabilities. The regulations cover Canadian air carriers operating services 
within Canada with aircraft having 30 or more passenger seats. 


Bridging the communications gap 


Travellers with disabilities are entitled to know what services they can choose 
to make their journey trouble-free. 


The regulations require the following: 


¢ information on available services and the conditions under which they 
are offered, must be provided to those who request it when a reservation 
is made; 


* passengers with disabilities must be asked what services will be required 
and, where possible, information on services to be provided must be 
recorded in a passenger's reservation record; and 


* a written confirmation of the services to be provided must be given to 
the passenger. 
Accepting a passenger’s judgement 
Sometimes, people with disabilities are perceived as needing extra services when 
in fact they do not. An air carrier is obliged to accept a person’s word that he or she 
does not require any extra assistance or other service. 


Making accessible seats available 


Air carriers must tell passengers with disabilities which seats are the most 
accessible when a reservation is made. 


Seats accessible to travellers with disabilities should be the last to be assigned 
to other passengers. 
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If more than one air carrier is involved 


On some trips, a passenger will need to fly with more than one air carrier. 
The carrier taking the reservation must pass on information about the services 
required for the traveller to the other air carriers. 


Advance notice 


Passengers are expected to make their request for services at least 48 hours 
in advance of their flight. If less notice is given, the regulations require air carriers 
to make a reasonable effort to provide the services needed. 


Arrival and departure services 


The regulations require air carriers to provide assistance when requested by 
a traveller with a disability. Specifically, assistance must be available for: 


* registration at the check-in counter; 
* moving to the boarding area; 

* boarding! and deplaning; 

¢ retrieving checked baggage; 


* getting to a representative of another air carrier within the same 
terminal for a change of flight; 


¢ moving to the general public area; and 


¢ transferring to a wheelchair, boarding chair or other mobility aid 
provided by the air carrier from the person’s own mobility aid. 


Air carrier personnel are also required to ask periodically if assistance is needed 
by any passenger who is in a wheelchair, boarding chair or any other device in 
which the passenger is not independently mobile, and to provide such assistance 
where it is the usual practice of the carrier or where the services are required to 

be provided by the carrier pursuant to these regulations. This is required only when 
the passenger is waiting for a flight after check-in or is in transit between flights. 


1 If assistance is requested, the carrier may require a person to preboard the aircraft. 
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Services on board an aircraft 


A person with a disability is entitled to receive the following services while on 
board an aircraft: 


* assistance to put away and retrieve carry-on baggage ?; 
¢ assistance to transfer to and from a wheelchair, boarding chair or other 
mobility aid 2; 


¢ assistance — other than being carried — to move to and from an aircraft 
washroom, including assistance in the use of an on-board wheelchair 
if available; and 


¢ special meals, where available, and some help with meals such as 
opening packages, identifying items and cutting food. 


On-board staff are expected to check periodically to see if a passenger 
requires assistance. 


Service animals 


Properly trained guide dogs and other service animals are allowed on board the 
aircraft at no extra charge. Service animals are permitted to remain on the floor at 
the passenger's feet as long as they are properly harnessed. Passengers should 
note that they may be required to produce written proof that their service animal 
has been trained by a professional service animal institution. 


Using personal manual wheelchairs 


Passengers in manually-operated wheelchairs can stay in their own chairs until 
they reach the boarding gate or, where facilities permit, the aircraft door or their 
seat on board the aircraft. 


2 If assistance is requested, the carrier may require a person to preboard the aircraft. 
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Carrying mobility and technical aids 


Mobility and technical aids identified in the regulations must be carried as priority 
baggage at no charge. An air carrier is responsible for taking apart, if necessary, 
and packaging a wheelchair or other mobility aid in preparation for a flight. 

On arrival, the aid must be reassembled and returned promptly to the owner. 


If space permits, passengers are allowed to bring manually-operated folding 
wheelchairs and small aids on board with them at no extra charge. 


The aids covered by the regulations are: 
¢ electric and manually-operated wheelchairs; 
* scooters; 
¢ walkers, canes, crutches and braces; and 


* communication devices, prostheses and medical devices. 


Exceptions 


Air carriers are not required to carry electric wheelchairs, scooters or manually- 
operated rigid-frame wheelchairs, if an aircraft has fewer than 60 seats and its 
design does not permit the carriage of such aids. However, they are responsible 
for informing the passenger about other arrangements that are available to 
transport the aid. 


Responsibility for damage 


Airlines are responsible for the care and carriage of mobility aids during a flight. 
If a passenger’s mobility aid becomes damaged during a flight or lost, an air 
carrier is obliged to provide a suitable temporary replacement immediately upon 
arrival at no cost. A passenger Is entitled to use the temporary replacement until 
his or her own aid is either repaired or replaced. 


Repairs 


An air carrier is responsible for the prompt and adequate repair and return of a 
damaged mobility aid at its own expense. 


Replacement 


If a mobility aid cannot be repaired or is lost and cannot be located within 96 hours 
of a passenger’s arrival, an air carrier is responsible for replacing it with an identical 
aid that is satisfactory to the person, or for reimbursing the full replacement cost. 


Safety 


When operating their services, air carriers have to respect safety regulations. 
Nothing in these regulations relieves carriers from complying with the provisions 
of any safety regulations made under the Aeronautics Act. 
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If you want more information or a copy of Part VII of the Air Transportation 
Regulations dealing with Terms and Conditions of Carriage of Persons 

with Disabilities or the Personnel Training for the Assistance of Persons with 
Disabilities Regulations, please contact: 


Accessible Transportation Directorate 
Canadian Transportation Agency 
Ottawa Ontario K1A ON9 
www.cta.gc.ca 


VOICE: (819) 997-6828 1-888-222-2592 
iB by (819) 953-9705 1-800-669-5575 
FAX: (819) 953-6019 


E-MAIL: cta.comment@cta-otc.gc.ca 


Personnel Training for the Assistance of Persons 
with Disabilities Regulations 


Most air carriers and airport operators are required to train their employees and 
contractors to provide suitable transportation services to persons with disabilities.° 


These regulations require that personnel who interact with the public or make 
decisions respecting the carriage of persons with disabilities know the service 
provider’s policies and procedures with respect to persons with disabilities. 
Personnel must also receive general sensitivity training to be able to identify 
and respond to the needs of travellers with disabilities. 


Other carrier employees who provide specialized services, such as providing 
physical assistance to persons with disabilities or handling mobility aids, must 
receive additional related training. 


Copies of training programs are required to be kept available for inspection by 
the Agency and the general public. 


Complaints 
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Problems can often be resolved between a traveller and the company involved. 
lf a problem cannot be solved, the air carrier is required to inform the passenger 
that the Canadian Transportation Agency may be able to help. 


Individuals who feel that an air carrier is not living up to its responsibilities as 
set out in the regulations may file a complaint with the Agency and ask that the 
Agency investigate it pursuant to Part V of the Act or advise the Agency that 
he/she is interested in using the Agency’s mediation services to resolve the 
complaint. If you would like to know more about the complaint adjudication 
process and/or the Agency’s mediation services, ask the Agency for a copy of 
the brochure called Disability-Related Complaint Guide or Resolving Disputes 
Through Mediation. 


3 Rail and marine carriers as well as terminal operators are also subject to the regulations. 


| Ls / 


‘“anbiyneuasge,| INS 107 | AP NUSA Ua Sud ByNDaS ke] INS JUSWWa|Hel 1NO} ap 
SUOI}ISOASIP Sa] JOAJASGO,p SUOI}eEHI|GO Sas e auleJISNOS Bs Bp INayOdsued UNONe 
e JelWJed ou judWa/beJ 97] ‘ayNDSS eB] JUPUIBOUOD S}UsWa/Hes xNe JAaWWOJUOD 

9S JUBAIOP SUaLIBe SINBOdSUeI} SB] ‘SBDIAJBS SINB] JUS}O|dxe Sji.NbsJO7 


9yundag 


‘apie | ap aje}0} JUsWIBDe|dWas ap uNnajeA 

e| JoSINOqUWAI Bp NO ajuesiejsijes abn/ saBessed a] anb anbiusp! apie sun 
Jed jaoe|dwas e] ap nus} }Se Usee INB~OdSue.} 9] YaBessed np uoneuNnsep 
e BdAIWe | JUCAINS SBJNaY 9G Sd] SUBP B9ANOJ}9J 94}9 JNBd BU J9 BaleHe se 
S}IGOW | & apie aun Is NO dsaiedaJ J4j}9 JNEd 9U S}IIGOW e] e apie sun IS 


yUsWBDe|dWwaY 


‘gebewWWOpus 9}I|IGOowW ke] e apie aun ‘sles sas e ‘JuaWaj}enbape ja 
JU9W9}dWOId JeUINO}S/ Ap 18 Jased9i Bp Bjqesuodsa se Ualae INSYOdsuel} 97. 


suoijeseday 


‘a90e|dwas no sasedai 

JOS ple uos enb 89 e.nbsnf asiesodwis} apie | JaSi}I}N,p loup a] e Jabessed 97 
‘B|IQEUBAUOD je aJIEJOdW9} JUSWUBDe|dWdJ ap apie aun ‘sie Sues ‘BBAIWe| © JUSW 
-9]2!PSWUI! JIUINOJ 9p NUs} 1Se UBae INBOdsue,} 9] ‘JOA UN,p SJNOD Ne anpied no 
seHewwopue jse JaBbessed un,p syijiqow e| e apie,| anbsuo7 ‘suauee sinayodsuel} 
xne JUBQWODUI! JOA UN JUeINp sjIjiqowW e| e sapie sap WOdsued} 9j Je UIOS 37 


aBewwop ap sed ua ayIqesuodsay 


‘apie | JOUOdSue} Bp Ue Sa|qiuodsip sjuswebHuede 
sane sep sabessed 9] JasiAe,p Saj|qesuOodseal jUOS Ss]! ‘jUepUSdeyD “WOdsuUe4} INP] 
sed jawJed Su UOI}dSsdUOD e| JUOP Je SEHaIS QO 9p SUIOW 9p UOIA NO} JNs apibu 

Sipeo & jaNnuewW JUeINOL [INByNej yNO} NO SunayOWO}Ne sjinaynej sea] ‘senbijo98}9 
S]UR|NO Sjinayne} Se] JeBWOdSuUeJ] Sp SNUS} Sed JUOS OU SUBIUBe SJINBLOdSueL)} S87] 


suoijdaoxy 


‘Sa|eOIPSlU SEpie NO SeseUjOjd Sa] ‘UONeDIUNWUWOD ap sjiasedde sa] - 


}8 ‘SOSBYLO Se] NO sajjinbsq sa] ‘SeUUeD Sa] ‘SINa}e;jnqueap Se] - 


‘sina}OWO}Ne sjineyne} say 
‘Senbiuj99/9 S]UBINOI Sjineyne} Se] }@ S}jJanuewW sjUe|NOL sjinoyne} so] 
: JUOS JUBUE|Ge/ 8] SUeP SeessWUNUS Sepie seq 


"SUOISUBLUIP Sayed ap 
apie 9}NoO} jo JUeId januew JUe|NO |INa}ne} UN ‘sjauUOIIPpe siesj SUBS ‘Plog e 
xno deAe JOOdWs e Sasio}Ne juOS sJaHessed say ‘jUeSINS 1Se soedsa || IS 


‘“aseyaludosd uos e JUBWApIdes SsiLUA 19 Ba|quasses aJ19 NOP sple | 

‘uoHeUsEp Y ‘s}I|IGOW e| e apie ajne 9}No} No juejNod jIneyney UN Ja{;eque,p 

]9 ‘AJIESSBO9U IS “JaJUOLUSP Bp ajqesuods~al }S8 UBIEe INSWOdSueJ)} UN ‘|OA Np 
uonejedeid uy ‘seuieyoud sebebeq ap uj!) e ‘Ssies Sues ‘SeayodsueJ) 9419 JUSAIOP 
juaWa|bes 3] Suep SeeJaLUNUS SENbiUYdS] Saple SE] 19 Sy|IqoWwW e] e sepie seq 


sanbiuyde} Sapie Sap jd 9ajI]/IqowW eB] e Sapie sap odsuely 
“UOIAR,| BP Psog e abals sna] © NO UOIAe,| Bp BuO e| e.Nbsnl ‘suoneljeisul so] 


JUS}JOWUId 9] NO e| ‘Ja JUsLUaNHieqwa_p syOd eB; e.nbsnf jInayne} sidoud sna] Suep 
Jainawap e sasiuojne juOS januewW jUejNOL |INayNeJ UN JUeSIIIIN SISHESsed seq 


sjauuosiad sjanuew s}UuR]NO SsjiINna}yne} ap uOHesIjNy 


| v 


‘e0ue}sisse | sp WaInbel auUOSJAad 98}]}99 IS UOIAe,| SUP 
suebessed sesjne saj JueAe Jonbsequie,p auuOsied oun e JapUeWApP jned INeyOdsuedy UN Z 


‘|@UUOISSejOJd SLUSIUeHJO UN Jed aSssaJp 9}9 e JUepie jeWIUe INS} ONb jUeYISO aye 
SANdJd BUN JIUINO} e sejadde aja jUs!eNod sjiNb sasiAe jUOS SuaHessed seq 
‘a|qeusAUOD sieuJeY UN juale sji.Nb uolIpUOD e| e seBessed np speid xne Jaunawep 
jUsANed sjuepie xnewiue seq] “sasle}UsWa|ddns siesj Sues ‘JaUdIBe,| SP Pog 

e Seydeooe juos juepie jewlue ajne jNo} Jo SeulesjUS JUsLUNP Sepinb-sualyoO seq 


sjuepie xnewiuy 


‘yaBessed np uloseq 
a4jne no} ep jusWaNnbipoued sainbuas |I.Nnb puog ap jauuosied np pus}e UO 


‘s]UdUI|e Sa] JodNOO 
Jo Sajoe Sa] JaNUSp! ‘Sebe|jequua Sap JUANO JUsWWe}OU Seda $9] 
juepuad apie ja ‘Suajo jUuOsS Sj NDsJO| ‘xneioeds sedas ap uolesedaid ej ap - 


J ‘ajqiuodsip Is psog ap juRINO |Ineyne} uN 
Jasin inod souejsisse | Siudwoo A ‘abals 9] 18 UOIAE,| BP S9}aII10} Sd} 
9JJU9 JaOe|dap as unod — ayOd 9J}9,p onb aJjne — souejsisse| ap - 


‘7 Ja6essed abeais un e 9yl|IqowW e| & aple aijne a}no} ap no JuswWeNbiequia,p 
lInayne} UN,p ‘jue;NOL jiINaynej UN,p WajJsueds} 9] INOd souejsisse| ap - 


‘7 ulew e sebebeq sap Jeigdnog je seHues Inod souejsisse| ap - 


: UOIAe UN,P Plog | 
@ SJUBAINS SODIAJOS SO] JIOAGDAJ BP JlOUp 9] E BOUBIOEp auN yUeAe SUUOSJEd BUN 


UOIAR UN.P Plog & S9DIAJBS 


‘SIOA XNOP 94]US ISULJ} US }S89 || NDSJO] NO JUsLUaJ}SsIBasUa,| Seide JOA UOS 

puseye sabessed 9] enb JUepUSsd JUSWWAINES SdIAISS 99 JOP NUs} }Se jeuUUOSJed 37 
‘SODIAIOS SBD JIUINOJ e JUSHI\GO,| S}UaWa|He1 Sa] NO e| BONUS NO INepOdsue,} 9| 

JInod aule} 8] ap jenyiqey js98.9 No e| soue}sIsse BUN JO Op |! ‘snj|d aq ‘ewouO}Ne 
uode} ap J90e|dap 9s jned au ‘jIe} 80 ap ‘Inb jo apie ajne 9}No} No JuswWenbiequa,p 
asieyo aun ‘jJue|NOL |INa}ney uN suePp jsa INb JaHessed jno} wed asinbai apie,| ap jueW 
-onbipousd suenbue,s ap nus} juewajebe }se uatiae INBYOdSueI} Np jauuOSJed 97 


ct eee el 


‘g0ue\sisse| ap Wainbes auUOSJed 98}}99 Is UOIAe,| SUBP 
suebessed seine sa| JueAe JoNbuequu9,p auUOSJed BUN e JapUeWAP jned Ineyodsuel} up | 


‘uguee INBUOdSUe) 9] Wed 
SIUINOJ SyIGOwW e] C apie ajjne 9}No} NO jusWaNbJequa,p aesieyo aun 
‘yue|NOL jINeINe} uN e INBGHBEAOA Np syiqow e| e sple,| ap Wajsued} 9] 


}9 ‘oqnd ne ayeAno saule| e.nbsni jusweoe|dap 9] 


‘queBouee Sug BUN SUep BoUePUOdSeOD eUN 
Jnod uauee Jneyodsue,) ajjne UN,p JUeJUsSeudeJ UN sipulofol 


‘Soijsibeiue sebebeq sep uonesadnoe e] 
‘juaweNbJeggp 9] 38 , JUswWENbJequia| - 
‘UBWENbDIeqWAa,p sule | SI@A JUSLUBDR|dap 9] 
‘S}a]|IG SAP O}dWIOD Ne jUusWaj}sIGeiUS| « 


: INOd ajqiuodsip aje WOp 
s0uejsisse | ‘JUBWSJaI|NOWed SNig ‘souaioyap aun jueAe snaHbeAOA ne souejsisse 
9UN BPUBWAP JNS JUBSSSIUINO} sjI_Nb Suauee SINewOdsuUe Sap Bbixe JUBWAE|He/ 37 


BdAle,| 2 32 Wedap ne sadiAlas 
‘SQDUBWAP SBDIAJAS SB] JIUINOJ ap ule Se|qeuUOSIes SUOYS Sap jUasse} s|I_Nb 


suauee SINeUOdsUeN Sap SHIxe JUSLUE|HeJ 9] ‘UNO SNjd }Ss9 SIA] IS “]OA 9] JUeAC 
SOINBY Qp SUIOLU NE SBDIAJBS Bp BpUeWAP Ng] JIUINOJ ap Snus} jUOS SsueHessed seq 


ajiqejeoid SIAV 
‘sabessed 9] unod sinbas saclAjas Saj INS UONEWOJUI,| SINSUOdsuUeL} 


sayjne xne JoUuIWaYoe HOP UOIeAJBSOJ e] JUeUSIC INSOdSuUeI) 97 ‘UsEe 
Jnayodsue,} un,p snd e jadde oauie} e1Aap so6essed un ‘seb eA suleyso JNod 


inayodsue.} un,.p snid e A I1.s 


"Ndl} JOIUJAP JNO} Ua,Nb siaHessed sasjne sep uoiisodsip ej e siw 
91}9 JUBIEJASP OU BOUBIOIep aun jueAe SsiaHessed sa] JNod saejqisseooe sebais seq 


| C 


"$9002 INGI||IOW 9] JUSIYO INb saBais sap sousIOjap aun jUeAe sJaHbessed 
S9| JOSIAC JUBAIOP SUBLIBe SINBPOdSueJ} SB] ‘UOIEAJASEJ | Bp JUSWUIOW NY 


sajqisseo0e sabais sap ayyjiqiuodsig 


‘BDIAJOS BJ}NE JNO} Bp No aaljnoled soue\sisse 9uNn,p uloseq sed eu 

I,nb yueWIye JoBessed un,p uoleuejoap e] Ja}de00e lop Uslee INSoYOdsueL) UN 
"USL JSO UB_U |! ‘S}1e} Se] SUeP anb suoyje ‘syaljnoed saodiAJas ap UlOSag jueAe 
S@UUOSJEd Sap BWILWOD sNndjed siopied jUOS sOUBIOYap Sun jueAe SusHessed seq 


Jabessed np juawebnl a] uajda00v 


seBessed ne asia HOS SILINO} aujJ9 © SBDIAIAS SEP WOE Jed UOI}eWJUOD BUN 


Jo ‘saBbessed np 

UONEAJASAJ BP JUBLUNDOP 9] SUP BSUBISUOD IOS SIUINOJ 34}9 © SBDIAJOS Sd] 

INS UONeEWOJUI | ‘ajqissod np sunsew ke] SuePp je ‘sinbai JUQUaS SBDIANES 
Sjanb souaioiap aun jueAe suabessed xne juspueWAap SINawOdsueI) SB] 


‘'UONEAJ@SAJ BE] OP JUBWUIOW Ne spUeWAP INS SILINO] iOS 
jUueyoeeJ A.S SUOI}IDUOD Sa] INS ]8 SA|qIUOdSIP S8DIAJAS S98] INS UONCWOJUI,| « 


: enb abixe jusWae|Hes 37 


“@aBeAOA INS] JUBINP SIONOS Se] LUNWIUILW Ne aJINDss ap Ue JISIOYO JUBANEd 
S| ND S8DIAIAS S| BJ]JEUUOD OP OJP 9] JUO BOUBIONap aun jueAe SUNeHeAOA Seq 


UOIJEOIUNWIWOD P| Bp BSSOJ aj Ja|QUIOy | 


‘siabessed sabais o€ SUIOW Ne.p SJoudsee Sep juesI|I}N 

Je BEpeueyd Ne SsdIANVS SAP jUe}O|dxe SusIPeUeD SUaIIse SINBYOdsSueL} xNe 
enbijdde s juawe|6es 87] ‘sousioyap aun yueAe sunabeAOA xne s}uswWaeUBblesuaL 
}@ SBDIAJBS SJBAIP JIUINOJ Bp SNUd} }UOS SUBLIBe SINSYOdsued} SUIESO 
‘g0uaINyap aun jUeAe SSUUOSIad Sap SUOdSUeJ} BP SUOI}IPUOD Sep NSA Uy 


=r 


adualdIJap aun jueAe SOUUOSJad Sap 
WOdsue} AP SUOI}IPUOD IIA BIH, 


"*XNBIOUIAOIGI9}UI SNGOINC,P SSdIAJAS SB] 

JO ‘XNCUIWIB} SIN] JO XNCIOUIAOICGI9}U! SUSISIOACI] SO] « 
‘saueb sa] ja Suabessed ap saselAoia) SINSWOdSue) Sa] 
‘Solebouee Sa] Jo SUBIIBe SINSBOdSUeI) Sa] 


: Sudwoo A ‘epeued ne spodsue] sa] ins 107 e| 4ed 1684 wodsuedy 
OP SSDIAJAS Bp NeVsal 9] JUBYONO} sji|Iqisse00e P SOWJOU SEP UO!eJSIUIWWPR | 
ap je UOl}eEJOgGeI9,| ap ajqesuodsai jso EpeueD Np SsOdsuel) SEP SdOIIO7 


‘saysnful no sajijinul sajoeysqo sap sed juleseJ as 

sed lop au sousloijap aun yueAe SeuUOSJed Sap jJUsWADeRId~ap 9] ‘JIP JUOLUSIINY 
‘alesapa) sousjedwod ap Wodsued} ap S8dIAJaS Op Neasai 9] SUEP Sjisnge sajoe}sqo 
SO] JOUILUI|9,P JIOANO 9] © BdIO,| ‘epeUeD Ne suOodsued S$a/ INS 107 e| ap NUSA UF 


‘epeuey np yodsued} ep neesa 8] Suep soUaIOep oun jUeAe 
SouuOsied sap jusWsa_oR|dap 9] Jay |IOe} & aI|IaA ENeUeD Np SUOdsuUed} SEP SdIJO7 


epeue5 np sjiodsuel} S9p VJILO 


es Se a ee re em rr rah rhein ee ogg Ye 2 UOIFeEWUOJUT 
er ee Er Ser ey A ree i ys CAE en oe saquleld 


Mes Gorey ape ae aoualoyep aun jueAe sauuosiad xne apie,p 34aljeul 
Ud JBUUOSJad Np UONeULOY e] ANS JUBWIA/bay 


DE Pak a Vip Wie RE Rss aka he 5 ee ae ae 3y1N99S 
ack Sastvnsasins south ect uaa Rie ce juawaoe|duiay 
ere Rr rr din Ae cigs - suonesedey 
ee het ee ee i 5 2 aBeWWOp ep Sed uA eI|IGesuodsey 
NEE aM a Ge eb a ah oe suondeox3 
Ee tio ir sonbiuude} sepie sep je 9yI|IGow e| e sapie sep yodsued | 
Pe na ae sca eo SjeuuosJed sjenueW s}UejNOL sjineynej ep UOHesI|IN 
CNRS a A Gp eee eee ee sjuepie xnewiuy 
wu Rica te ao a apenas, Jeans Se ns UOIAe UN,p piog e seoIMas 
RE ee ee i rata el Pe re ai Se senwe| ee Wedep ne sedles 
cate ed net OB ai, Lah cee Scoot ee aiqejeaid siny 
sss os RS og, OT eat, Sea ineuodsue. un.p snid e A II,.S 
a al a ear tc ah SE saiqisseooe sabals sep eyjiqiuodsiq 
Pe A GF OMS, Car aM te eee eRe eee sobessed np yuawebn! 9} Ja}deooy 
ow i ee ee UONeOIUNWLUOD eB] ap asso} 9] Ja|GWOD 


Seo ro eo ey oe oo nico ae Oo Oo 4 Oe 5 Oe oo aousIdap oun jyueAe sauuUOSsJed sop 
Yodsues} ap SUO!IPUOD IIA B1Wed 


Peer thoe re cep NK th a Cee oe ee a ec ty Cee Pc epeuey np swiodsue} sep 2910.1 


SoaJaijelW Sap sjqeL 


6NO VL» (ole]UC) EMEC 

epeuey np syodsued} sap sd1Iyo 
Sajqisseo0e suOdsued} Sap UONDSJIG 

: & BESsSaipe JJjj9 JOP BoUePUOdSASOD 9]NO] 


‘G1GS-699-008-1 NO SOL6-€S6 (618) SIV 


‘C6SC-C77-88B-| NO 8789-266 (618) 
8] JUBSOGWOD US BDO, ap Joins ne UONeUWOJUI_p Snjd JIUa}GO jned UO 


'89°96'9}0'MMM Ee JOUJ9}U] JNS 38 SUOddns SJdAIp INS sajqiuodsip juOs epeueD np 
SyHOdsue} Sap SdIJ!O,| ap SuONeoI|qnd seasjne,p je JUsWNDOp Juaseid 97 


0-SES89-Z99-0 enBojejeo ap oN 
700Z/8-vpLL NGS! 


epeuey ne aijaJ 18 SWIC] 
v00Z Bpeuey xnejUsWAaUSANOB ssodi/uas je SOl|qnd xneAel| SAP S}SIUI|\| © 


‘g0ueasaid JUOINE SalaILEp Sa} ‘SUOITISOdSIP $90 128 
BINYDOJG 8}}99 SUBP BNUS}UOD UO!}EWIOJUI,| 4]Ud }I|JUOD Bp sed UY 


‘epeueg ne spodsuel] Saj INS 107 e| ap A Aled Je BOUaIDYEpP 9UN JUueAe 
sauuosiad xne aple,p a/aijeul Ua JaUUOSJad Np UONeUUOY e] INS JuUBWA/bay 
np ‘sousioyap aun jueAe SauuOsjed Sep WOdSsued} Bp SUOI}IDUOD S98} 

JNS jJueuod suauae spiodsue/] saj ins Juawajbeyy Np Ssuoiisodsip sep 
gjesaueb UONdUOSEp suUN }Se BuNYOOJG 880 SUBP SNUS}UOD UO!EWOJUIJ 


syioddns siaAip uns ajqiuodsiq 
Pca abe 


QUINSaJ — Udlae JAOdsueJ} Np 
J}IQISSIDON,| ANS Is JUBLI|SQy 


Aoueby 
uoneywodsuely 
ueipeueg 


epeuey np 
suodsuei} sep 
BdIHO 


